General terms and conditions (GTC) for lectures of the SEPAWA e.V.
The GTC’s apply to all lectures and workshops, hereafter collectively termed „seminars“,
which are offered by the SEPAWA e.V.. These GTCs regulate the contractual relationship
between the participants of the seminar and the SEPAWA e.V.. Upon registration for a
seminar, the participant accepts the GTCs which the SEPAWA has in force at the time of
registration.
Registration
Registrations must be made online via www.sepawa.de. The participant receives a
confirmation by email, thereby making it legally binding. Registrations via email, fax or
telephone are not possible.
Registrations will be handled in the order in which they were received, and there is a limit to
the maximum number of possible attendees for each event. If an event is fully booked, you
will receive a notification by email.
Discounts
The reduced membership prices only apply to those members who hold an active, personal
membership with SEPAWA. Corporate memberships are excluded from this.
Amendments
Please note that an event can be cancelled due to an insufficient number of registrations.
The SEPAWA e.V. reserves the right to cancel an event due to organisational reasons or due
to a lecturer falling ill. Any participation charges already paid shall be reimbursed. No further
claims shall be considered.
Participation charges
The participation charges are due for payment prior to commencement of the event. If the
payment has not been received by the first day of the event and no corresponding proof can
be presented, we reserve the right to decide on further participation. The fees for the
training courses/workshops can be found on the website of SEPAWA e.V..
Cancellation policy
A free cancellation is possible until up to 20 working days before the start of the event. After
expiry of this period, either a substitute participant must be provided, or 100% of the total
amount will be payable. In case of no-show or abandonment, the fee will be due in full. If
participation is rendered impossible due to health reasons, the fee can only be refunded
upon presentation of a medical certificate.
Copyright
The presentation materials are then handed out to the participant by the respective lecturer
for the exclusive and non-transferable personal use. These are protected by copyright. Any
use outside the tight limits set by the copyright law and without the consent of SEPAWA e.V.

or the respective author is inadmissible and punishable. This particularly applies to copies,
translations and the use outside the lecture event. Audio or visual recordings during the
events are not permitted. All rights are reserved to SEPAWA e.V..
Liability
We assume liability for damages which we are representing up to the amount of the typical
risk of damage associated with the fulfillment of the contract. Any further liability shall be
excluded. For any damage ocurring to the participant within the seminar rooms, the
SEPAWA e.V. is only liable if the organization or a natural person acting on the organization‘s
instructions can be accused of intent or gross negligence. Claims under the Product Liability
Act remain unaffected.
Data protection
The participant agrees to SEPAWA e.V. collecting, processing and using the necessary data
on the basis of the legal provisions. In doing so, SEPAWA e.V. may pass on the submitted
registration data to participating third parties (e.g. course instructors) for the purpose of
providing services. For the execution of the contract, SEPAWA e.V. may collect and use the
necessary personal data. The customer has the right to obtain information about the scope
and content of personal data stored by him at any time.
Miscellaneous
Should a provision of this contract or of the respective supplementary agreement be or
become ineffective, the validity of this contract and the supplementary agreement shall
otherwise not be affected thereby.
The parties agree on the application of the law of the Federal Republic of Germany with
regard to all legal relationships arising from this contractual relationship.
Execution, place of performance and jurisdiction
The events are carried out by the SEPAWA e.V. The place of performance is the venue of the
seminar.
The place of jurisdiction for all matters concerning this contract is Memmingen.
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